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AI for the public sector: Trustworthiness of AI applications



AI and Data 
science to 
enable 
better 
governance











Why AI in 
Govt?

• Enable public sector to be more:
• efficient, 
• responsive, 
• predictive, and 
• fair.



But we also have 
this…







Trust 
your 
peers…

• “Some departments expressed 
concern about the safety of their 
data if they share it with others, 
especially if they cannot confirm 
the security arrangements in 
other organisations. While 
understandable and right, this 
can discourage opportunities to 
use data to its full potential.”

National Audit Office (2019) 
“Challenges in using data across 
government.”

https://www.nao.org.uk/wp-content/uploads/2019/06/Challenges-in-using-data-across-government.pdf


Why the 
application of data 
science and AI in 
administration 
requires in-house 
capacities?







Building in-
house 
capacity: 
also building 
trust
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